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ENGLISH VERSION
Instructions : (1) Answer of all question must be written in answer book.

(2) Figures on the right side indicate marks of the question.

1 Explain the importance of Hospitality and write about the types of 10

services offered in a Hotels.

OR
1 Give the details of various department of House-Keeping 10
department in a hotel.
2 "Place of accessories in interior decoration". Explain it. 10
OR
2 Explain the types and importance of cleaning. 10

3 Write about the co-ordination of House-keeping department with 10

others department.

OR

3 Explain about the various cleaning agents. 10

4 Write about the duties and responsibilities of staff of House-keeping 10

department in a Hotel.

OR
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4 Write about the types and selection of Linen.

5 Write short notes : (any two)

10

10

(1) Types and selection of uniform

(2) Vacuum cleaner

(3) Types of operations of a hotel

(4) Stock taking and control method of Linen and Uniform Room.
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